3.
Then you or your private doctor must fax the following items to:

· Copy of prescription showing medication name and dosage

· Physician notes on the need for medication or change in your treatment plan (not just diagnosis)

· Related test results

The fax numbers are:

Ft. Wayne (260) 460-1491

 or

Marion  (765) 677-3158 

Your private doctor may ask you to sign a release of information form that will allow your health records to be sent to the VA NIHCS.

4.
Your VA provider will evaluate your prescriptions and records from your private doctor and must approve the requested treatment plan.  He or she may substitute a generic or therapeutically equivalent medicine.

5.
This process may take up to 30 days to complete.  Please arrange to obtain, through samples or a temporary non-VA prescription, up to a 30-day supply of medicine, until your provider makes a determination that the medication is necessary for use in your medical care. The new medicine will be mailed to you.  If you do not receive your medicine within this time, please call to check on the status of your request at:

1-888-838-6446
Thank you for your assistance.
Your Primary Care Team
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Talking with Your Medical Provider

How to get the Most Out of Your Appointment

It is important that your medical provider know the important concerns you have about your health.  These are some of the things you might tell your provider.

Health problems that are new or seem to be getting worse

· When you noticed the problem.

· Symptoms or what you have noticed.

Medications (Bring all your medicines in their bottles to every visit)

· Any questions about your medications or why you are taking them.

· Side effects or problems you have had with medications.

Tests

· The results of tests you’ve had.

· Actions you need to take based on test results.

· How you will hear about tests you have done today.

Questions about your medical condition
· Things you can do to improve your health.

· When should you call you provider?

· Events in your life that might be making your condition worse.

Please list up to three health concerns you think your medical provider should know.

1._____________________________________________________

2._____________________________________________________

3.____________________________________________________


[image: image2.wmf]
Coordinating Your Care by VA and Non-VA Providers

* * * * * * * 

NIHCS Prescription Guidelines

If you are a VA Primary Care patient who is also being seen by a non-VA provider, and you wish to have your outside prescriptions filled by the VA, please follow these guidelines to help us deliver the safest and most effective care possible.

1. The VA can only provide medicines to Veterans who are being seen regularly by a VA provider.

2. 
Call the Tele-Care Nurse at 
1-888-838-6446 and tell the 
nurse about the new 
prescription.  
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