

[image: image3.wmf]


[image: image1.jpg]



For 24-Hour a day

Patient Care
(  Prescription Refills & Inquires
(  Appointment Inquires
(  Medication Information

(  Copay Balance Information

                                            April 2006
You can access the VA at your convenience, 
24-Hours a Day from any touch-tone phone.

Audio Care™ Service include:
Appointment Reminder

Automatically calls to remind you of upcoming appointments in certain clinics

Appointment Inquiry: 
Find out the days and times of your appointments

Prescription Refill:  
Access the automated prescription refill system at your convenience
To check on the status of your refills at any time
To receive refillable RX's by mail, up to three days earlier than with mail-in requests

Medication Information:   

Review educational information on your prescription at any time of day or night

Copay Balance  
Find out your exact copay balance

For your convenience we now offers a service for ordering your prescription refills, obtaining medication, making appointments, and getting copay information over the phone.   This can be done 24 hours a day, 7 days a week, and you only need a touch tone phone.
When you call, have the following readily available and follow the voice prompts when connected to the system.

(  A touch tone phone

(  Your social security 

      number

(  Your RX number


PHONE NUMBERS TO CALL:

( MARION CAMPUS:           674-3321 

                                                   (LOCALLY)

( FORT WAYNE CAMPUS:  426-5431

                                                    (LOCALLY)

^^^^^^^^^^^^^^^^^^^^^

TOLL FREE OUTSIDE THE LOCAL CALLING AREAS:  1-800-360-8387   
To assist you in getting to the new service, please press "1" as soon as you hear the automated attendant voice or you may listen to the complete menu options.

The system will ask you to enter your full Social Security number, followed by the "#".  

Then you will need to select the following options:

( Press 1 for Appointment Inquiry
( Press 2 for Pharmacy Options

( Press 3 for Copay Balance

If you press 2 for the Pharmacy Options you will be asked to:
Press 1 - for REFILLS (Enter RX number followed by the #)
Press 2 - for STATUS OF PRESCRIPTION (Enter RX number followed by the #)
Press 3 for EDUCATIONAL INFORMATION about your prescription.
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You can be called two days prior to your appointment!  The appointment reminder will remind you of the date and time of your earliest appointment.  If you answered the call and are unable to make your appointment, you could cancel, press 1, or cancel and reschedule, press 2.

If you are not at home and have an answering machine, the message will be left.  The message will be played twice.

The VA will try to call you between the hours of 3:30 p.m. and stop at 8:00 p.m. (Monday thru Friday).

If you do not want us to remind you of your appointments, please advise your Primary Care Clerk and they will remove your name from the calling list.

Remember…
(  You must use a touch-tone phone to use this system
(  Do not mail in separate refill forms for your refill prescriptions that you have requested using this phone system

(  If you do not have a touch-tone phone, you will have to mail in your refill requests as before

(  This system cannot be used for window pickups - it is for mail-out refills only
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We hope you find this service helpful








