What you can do to help
1.  Medicine

Clean out your medicine 
cabinet!

· Bring your medicines, even herbals, over- the-counter-drugs and those ordered by another provider (nurse practitioner, physician, dentist), to your appointment.

· Have your provider check to see if the medicines are current and if they work well together.

· Throw away medicines your doctor no longer wants you to use.  
2.  When new medicines are prescribed:

· Tell your provider if you have allergies.

· Tell your provider if you don’t understand how to take the medicine.
· Ask the nurse, pharmacist or doctor to tell you why you are taking the medicine and about side effects of the medicine.
Maintain a list of all of your medicines, what they do and 
when you take them.  
Keep it with you at all times.
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3.  At the Clinic 

· Bring a family member or friend to help ask questions, give important health history and remember instructions.

· Write down questions before your appointment.

· If tests are done, ask when the results will be ready and how you will be told the results.
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4.  Preparation for Surgery
· Ask questions if you don’t understand what the procedure is or why you are having it.

· If you are going to have surgery, make sure the physician includes you in the verification process when the surgical site is marked.
· 
5.  In the Hospital

· Before any test or before you take medicines have the staff member check your name, Social Security Number with your arm band.

· If you’re given medicines for the first time ask what it is.
· If you feel strange after receiving a new medicine – let your doctor or nurse know.
· Since you are a part of your healthcare team, do not be afraid to remind doctors and nurses about washing their hands before working with you.
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6.  When you are ready to go home:
· Be sure you understand your home care instructions.
· Get a copy in writing.

· Get a list of your medications.

· Get phone numbers in case you have questions about the instructions.
In 1998, the VA commissioned a center devoted to patient safety.  The VA has assigned a specific person at each VA facility to oversee and monitor the patient safety program.  The Patient Safety Manager receives reports from patients and staff.  When things go wrong it is reported, teams are formed to discover why and a plan is made to improve patient safety.
The Patient Safety Manager at your facility is:
Debbie Fletcher, BS RN

1-800-360-8387 x71193
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The VA has also joined forces with NASA.  NASA receives reports nation wide and sponsors research to make things better.
Online site:  http://psrs.arc.nasa.gov


Current patient safety projects include:

· Fall Prevention

· Medication Safety
· Medication Reconciliation
· Missing Patient Prevention

· Equipment Transportation & Sterilization

      and more….
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Tips to

Ensure

Your Healthcare
Safety
12/15/06
Medical errors happen because of today’s complex health care system.  This happens when doctors and patients don’t talk with each other.  You can help prevent errors.  Be an active part of your health care team!  
Ask questions to prevent errors and to take care of you. 

  > Learn what questions to ask.
  > Expect answers.
  > It’s your life and your health!
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